QuoteWerks| ConnectWise Setup

Opportunity Forecast Line: Service Items

QuoteWerks Item Types only need to be setup one time. This ensures your sales people always
populate ConnectWise Opportunities correctly. It is important when setting up the integration to
understand where you want each Item type to appear in ConnectWise when assigning these
mappings.

QuoteWerks
ltemType

ConnectWise will use the existing Item in the
ConnectWise Products Database when adding the

item to the Opportunity.
The existing product
in ConnectWise
must have a Product

Class of Service

QuoteWerks will create the New Item in
ConnectWise. QuoteWerks will use the mappings
on the Products Tab of the ConnectWise
Opportunity Setup in QuoteWerks to create the
new item.
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